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Core ingredients Preparation tools 

Takeaway safety 

• Coffee capsule. 
• Milk product BiB* 

• Ensure machine settings leave a 
1cm gap of liquid from the top of 
the cup. 

• Secure the lid onto the cup 
before handing to the customer. 

Supporting SOP 

• Place the relevant coffee capsule 
into the slot at the top of the 
machine. 
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• Place the applicable Drink 
in/Takeaway cup under the 
dispense head, on the cup 
podium. 

• Then select the relevant drink on 
the screen. 

• For crockery place cortado on an 
espresso saucer with an espresso 
spoon. 

• For takeaway, place lid on 
takeaway cup. 
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* Milk product BiB (Bag in Box). 

• For SOPs, documentation and 
videos, scan the below QR code. 

• Drink in – 5oz Cortado glass, 
saucer & espresso tea spoon. 

• Takeaway - 7oz takeaway cup & 
lid. 


